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1. Scope of Application. The GTCP apply exclusively to orders placed by business entities in direct relation to theirbusiness activity, where such orders are of a professional nature for those entities. “Printing House” meansDrukarnia Perfekt S.A., and “Customer” means the entity placing the Order.2. Conclusion of the Contract. The Order may be placed in writing or in documentary form, including by e-mail,and shall become binding only upon confirmation by the Printing House. The Printing House may rely on anystatements or declarations made by persons using the e-mail addresses provided by the Customer or used inthe course of the Parties’ previous dealings. The Customer shall be responsible for ensuring that such personsare duly authorised to act on its behalf. If the Customer does not make any objections within 3 days from the datean Order Confirmation is sent, it shall be deemed that they have accepted such confirmation. Any productioncosts incurred after that time, due to the absence of any objection, shall be borne by the Customer.3. Contract Documents. The Contract shall comprise the Order Confirmation, the accepted quotation, these GTCPand the technical documents referred to above. In the event of any inconsistency, the Order Confirmation shallprevail, followed by the quotation and the GTCP, provided, however, that in technical and quality-related mat-ters, the technical documents shall prevail. The Customer’s purchase terms or any other standard terms shallnot apply unless expressly accepted by the Printing House in documentary form.4. Changes to Orders. Any amendments to or extensions of an Order shall be effective upon confirmation by thePrinting House. The Printing House may adjust the price, delivery date and terms of performance accordingly,and the Customer shall cover the costs of any work carried out to date and any materials used, ordered or pro-duced prior to acceptance of the amendment.5. Customer Cooperation. The Customer shall provide, in a timely manner, complete and properly prepared files,materials, shipping details and the required approvals. Any delay or incompleteness on the Customer’s part shallautomatically extend the delivery date by at least the duration of the delay and the time required to rescheduleproduction. the Printing House shall not be liable for any resulting consequences.6. Files and Acceptance. The Printing House shall have no obligation to verify the substantive, linguistic or legalcontent, or the completeness of the publication. Technical checks or automated preflight procedures are not aguarantee that all errors will be detected. Acceptance of the electronic layout, proof or any other production ma-terial shall release the Printing House from liability for errors that could have been identified in the accepted ma-terial. Any subsequent corrections shall constitute an amendment to the Order.7. Quality and Tolerances. Conformity of the print run shall be assessed against the accepted Order and theProduct Quality Specification, taking into account the colour, material, binding, quantity and dimensional toler-ances applicable to the relevant printing technology. An image displayed on a monitor or a printout from a non-calibrated device shall not constitute a colour reference standard. If at least 99% of the copies in the deliveredprint run comply with the requirements of the Contract, the Order shall be deemed to have been duly performed.Non-conformities affecting no more than 1% of the print run shall not constitute a material breach of the Contractand shall not entitle the Customer to refuse acceptance of the entire print run, withdraw from the Contract, re-quire the entire print run to be produced again or withhold payment for compliant copies. Such non-conformitiesshall be considered solely in relation to the defective copies in accordance with Clause 17.8. Rights and Content of Materials. The Customer represents and warrants that it holds all rights, licences, con-sents and legal grounds necessary for the use of the materials provided, and that the content of such materialsdoes not infringe any applicable laws or the rights of any third parties. The Customer shall indemnify and holdthe Printing House harmless and shall cover the reasonable costs of any claims, proceedings and legal servicesarising from the Customer’s materials or instructions.9. Refusal to Perform an Order. The Printing House may refuse to commence or suspend performance of an Orderwhere there are reasonable grounds to suspect that the materials are unlawful, that third-party rights have beeninfringed, that there is a safety risk, or that the required data or consents are missing. Such refusal or suspensionshall not constitute a delay on the part of the Printing House.10. Packaging – General Principle. The Printing House produces books exclusively to the Customer’s order, inaccordance with the specification provided by the Customer and under the name, designation or trademark ofthe Customer or of the publisher designated by the Customer. The Printing House does not sell or distributebooks on its own account. The Customer shall specify, in particular, the print run, countries of destination, deliv-ery locations, recipients, and the sales and distribution model for the books. Prior to the commencement of ship-
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ping, the Customer shall provide the Printing House with the information necessary to determine the obligationsrelating to packaging, in particular the country of destination, the status of the recipient, the method of distribu-tion and, where required, the registration number of the producer, the entity placing products in packaging on themarket, or its authorised representative.11. PPWR – Obligations of the Parties The Packaging and Packaging Waste Regulation (PPWR) meansRegulation (EU) 2025/40 of the European Parliament and of the Council of 19 December 2024 on pack-aging and packaging waste. The Customer shall be responsible for identifying the entity acting as the produ-cer or another obligated entity under the Extended Producer Responsibility (EPR) system, i.e. the legal frame-work under which producers, importers and distributors assume responsibility for the entire life cycle of pack-aging. The Customer represents and warrants that it performs these obligations itself or shall ensure that theyare performed by another competent entity. To the extent that these obligations are imposed on the Customeror an entity designated by the Customer, they shall include, in particular, registration in the relevant registers,appointment of an authorised representative, participation in EPR organisations or systems, submission of re-ports, financing of waste management, payment of any required fees and performance of any other obligationsarising from the laws of the country of destination.11a. The Printing House shall provide the Customer with available data concerning the type, quantity and weight ofpackaging used in the performance of the Order and, to a reasonable extent, documents received from produ-cers or suppliers of packaging materials. The provision of such data or documents shall not constitute the as-sumption by the Printing House of the Customer’s obligations, nor shall it constitute confirmation of the correct-ness of the Customer’s or any other entity’s classification as a producer within the meaning of EPR regulations.11b. Each Party shall perform the mandatory obligations imposed on it under the PPWR or applicable national laws,taking into account its actual role in the supply chain. The provisions of this Clause shall not be construed as ex-cluding any obligations which, under applicable law, cannot be transferred to another entity by agreement.11 c. If, as a result of incomplete or incorrect information, delivery instructions, market selection or distribution modelprovided by the Customer, the Printing House is required to register, submit reports, appoint a representative orincur fees related to EPR, the Customer shall reimburse the Printing House for the documented and reasonablecosts of performing such obligations, to the extent permitted by applicable law. The above shall not include anypenalties or costs arising solely from the Printing House’s culpable breach of its obligations.12. Suspension of Performance under the PPWR. The Printing House may suspend performance or shippingof the Order until it receives the information and documents necessary for the lawful performance of the Order.Any delay resulting from the lack of such information or documents shall not constitute a delay for which thePrinting House is liable.13. Delivery and Collection. The Order shall be deemed completed upon delivery of the print run to the locationspecified in the Order or, in the case of collection by the Customer, upon notification that the Order is ready forcollection. The rules governing transport and the transfer of risk shall be specified in the Order. In the case of col-lection by the Customer, the risk shall pass to the Customer upon release of the print run to the Customer or toa carrier designated by the Customer.14. Delivery Inspection and Storage. Upon collection, the Customer shall check the number of packages and anyvisible damage, record any reservations in the transport documents and take photographs. Failure to collect theOrder within 7 days of notification that it is ready for collection shall entitle the Printing House to charge reason-able storage costs. Any further storage shall be at the Customer’s risk.15. Statutory Warranty for Defects. Pursuant to Article 558 § 1 of the Polish Civil Code, the Printing House’sliability under the statutory warranty for defects is limited to 21 days from the date on which the print run is col-lected by the Customer, as confirmed by a collection report or a WZ delivery note.16. Complaints. The Customer shall inspect the print run immediately upon collection. Complaints must be sub-mitted in documentary form (in particular by e-mail) and within 21 days of collection of the print run. A complaintshall include the Order number, a description of the defect, the number of copies covered by the complaint, pho-tographs and, at the Printing House’s request, samples. The Printing House shall consider a complete complaintwithout undue delay, but no later than within 14 days of its receipt.17. Resolution of Complaints. In the case of defects reported within 21 days, the Printing House shall, at its dis-cretion, remedy the defect within a period agreed by the Parties, reproduce the defective part of the print run orgrant an agreed discount.18. Expiry of Claims After 21 Days. Submission of a complaint within 21 days shall constitute a contractual dutyof care and a condition for the Customer to retain all rights and claims arising from defects, quantitative or qual-itative non-conformities and improper performance of the Order in this respect. Upon expiry of this period without



the Customer having submitted a complaint, such rights and claims shall expire and the Printing House shall bereleased from liability. The expiry of the period shall not affect the Customer’s obligation to pay the full remuner-ation for the accepted print run. This provision shall apply subject to mandatory provisions of law.19. Cancellation by Customer. If the Customer withdraws from the Order before completion of the print run, theCustomer shall pay the agreed remuneration reduced only by the costs actually saved by the Printing House asa result of not performing the remaining part of the Order, including the costs of labour, materials, external ser-vices and reserved production capacity.20. Payments. The remuneration shall be payable on the basis of an invoice within the period specified in the Or-der or the invoice. A complaint shall not entitle the Customer to withhold payment of the undisputed amount. Anyset-off by the Customer shall be permitted only in respect of claims finally adjudicated by a court of general juris-diction.21. Suspension of Performance. The Printing House may suspend the commencement, production or release ofany print run if the Customer has failed to pay an advance payment, is in delay with any due payment or the Cus-tomer’s financial situation gives rise to reasonable concerns regarding non-payment. The deadlines shall be ex-tended accordingly, and the Printing House may require advance payment or security.22. Force Majeure. The Printing House shall not be liable for any failure to perform or delay caused by an eventbeyond its reasonable control, including in particular fire, flood, war, epidemic, strike, failure of energy supplies,ICT systems or transport services, unavailability of raw materials or a decision of a public authority. The dead-line shall be extended by the duration of the impediment and the time required for the necessary reorganisationof production. If the impediment continues for more than 45 days, either Party may terminate the unperformedpart of the Order, subject to settlement of the work carried out and costs incurred by the Printing House.23. Governing Law and Jurisdiction. Orders shall be governed by Polish law. Disputes shall be heard by thecourts of general jurisdiction competent for the registered office of the Printing House, subject to any mandatoryprovisions governing jurisdiction.24. Final provisions. The invalidity or ineffectiveness of any part of the GTCP shall not affect the remaining pro-visions. This version of the GTCP shall enter into force on 1 August 2026 and shall apply to Orders confirmedfrom that date onwards. Any amendment to the GTCP shall not affect Orders confirmed before that date, unlessotherwise agreed by the Parties in documentary form.


